Case study

Mercedes S550, hit in the rear while at a stop light.

« Agreed Value: $108,000
» Mileage: 4,901
« The other driver had $25,000 coverage for property damage

The other driver’s insurance estimated repairs would cost $9,000. Chubb’s MAPS
shop’s initial estimate was $33,000, but our Auto Technical Specialist noted that the
collision energy transfer had also caused roof damage.

Since there was no manufacturer-approved repair technique for that, we totaled the car
and paid the customer $108,000.
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